RACK RATES
01.01.2023 - 31.12.2023
Rack Rates

Lodge Direct eMail:
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Lodge Phone:
Lodge Fax:
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Tripadvisor:
Realtime Availability

reservations@kuneneriverlodge.com

http://www.kuneneriverlodge.com
+264-65-685016
http://on.fb.me/12PbLKE
http://goo.gl/Ebdm97
http://goo.gl/slG0yP

Kunene River Lodge

RACK
INCL. VAT
INCL. LEVY

All Values in N$

Campsite [12] , Self-catering
Per Adult Per Night
Per Child (4-12 Years) Per Night
Per Caravan / Trailer Surcharge

295.00
145.00
160.00

Extras per Person
Breakfast per Person
Lunch Packs per Person
Pre-booked 2 course Dinner per Person
2 h Sundowner Boat Cruise per Person
2 h Cinderella Waxbill Birding Excursion per Person (Minimum 2 pax)
2 h Angolan Cave Chat Birding Excursion per Person (Minimum 2 pax)
1 Day Canoe Rental launch at Lodge per Canoe (max 2 persons per Canoe)
Canoe Rental paddle trip launch 3km up stream per Canoe (max 2 persons per Canoe)
1 Day Fishing Rod Rental
4 h Rafting Adventure - Ondoruzu-Gorge per Person (Minimum 4 pax)
1,5 h Himba Vilage Visit per Person (Minimum 2 pax)
Transfer to/from Swartbooisdrift Airstrip (Return) per Person

270.00
170.00
365.00
655.00
595.00
2600.00
330.00
605.00
175.00
700.00
400.00
1200.00

Kunene River Lodge - Terms & Conditions
"General Terms & Conditions
All amounts are in Namibian Dollar (N$, NAD) and are equivalent to the South African Rand (ZAR). Rates are subject to change, should there be any changes to the % of VAT or NTB
Levy. In severe (and very rare) situations it may be necessary to increase prices due to an extreme increase in the cost of living, should such a rare situation occur, irrespective of
brochure exposure or existing agreements, the right to amend the rates is reserved, the only exception will be for confirmed reservations already prepaid. The Accommodation
Establishment shall not be liable and shall not be deemed to be in default for any failure to perform hereunder for any reasons beyond its control. Such cases shall be deemed to include
without limitation, war, warlike operations, armed aggression, insurrection, riots, fires, explosions, terrorism, government acts or omissions, floods, tsunamis, regulations or order, acts of
God, acts of public enemy, epidemics, quarantine, restrictions and/or external labour troubles. Failure on your part to comply with any of the terms and conditions set out herein, shall
entitle the accommodation establishment at its sole discretion and regardless of booking requirements and payments already received, to cancel or refuse to honour the booking
Reservation Policy
Real-time Availability and Online Booking Service are provided for via www.kuneneriverlodge.com. Online inventory check and online is the preferred method of booking. All other
reservations are to be made in writing by Email specifying estimated time of arrival or where you are arriving from. If available please supply the first and last names of your travel
companions, the nationality or the country of origin, your cellphone number in case of emergencies as well as any dietary requirements. All reservations are confirmed in writing. Please
check that the reservation has been confirmed correctly as requested. Any errors arising from confirmations not checked will NOT be the responsibility of the accommodation
establishment.
Provisional Booking: The accomodation is booked, but NOT CONFIRMED should no deposit be received within 7 days of receiving the ""Provisional Booking"". We reserve the right to
cancel your Booking should no deposit payment be made or proof of payment received within 7 days of making the reservation.
Confirmed Booking: Accomodation is booked, the deposit payment has been received, while full payment is due 30 days prior to arrival date. We send a reminder email on 30 days prior
to arrival, however should the remainder payment or proof of payment (EFT) not be received at this time, we reserve the right to cancel your Booking.
Online reservations made for 1 or 2 persons, who then arrive with more guests than booked will automatically be billed the rates above for immediate settlement should the lodge have
availability at the time of arrival.
Cancellation Policy 31 days to 15 days prior to arrival 25%
14 to 0 days prior to arrival, 100%

Should you cancel a booking we will acknowledge it in writing. Please ensure that your cancellation has been processed and you have it in writing.
Activity(ies) Policy
Please let us know at the time of booking if you are interested in participating in any of our activities. We cannot confirm or take pre-payment for the Himba Excursion or any of the water
activities. The Himba’s are Nomadic by culture and from time to time they may be away from their village visiting with family at other villages. When we know that there is a request for
the Himba Excursion, we will go to the village and make arrangements with the Headman. If the family that we always use is not available we will try to get another family to present their
culture and lifestyle to you.
All water activities are subject to water levels, including the Sundowner Boat Cruise. If the water levels are too low, we will not be able to offer these activities. Regrettably we do not
control the water levels and cannot guarantee that it will be available during the time of your stay. If we are informed in advance of your interest the lodge will be better prepared to assist
in providing you with the best possible experience.

